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ICM Awarded DAPS Conversion Services Contract 

Contract with U.S. Government Printing Office Positions ICM for Growth  

 

PHOENIX, AZ – March 3, 2010 –ICM Document Solutions (ICM) today announced it has been 

awarded a contract for Document Conversion Services by the United States Government Printing 

Office for the Defense Automated Printing Service (DAPS). The multiple-awards contract has 

options of up to five years, and includes the document conversion of paper documents, large 

format engineering drawings, maps, microfilm, and color documents.   

 

Advanced professional services are also available including indexing, Optical Character Recognition 

(OCR), and key stroking; as well as PDF, Microsoft® Word, and markup language conversions. 

Projects will be executed both at ICM's corporate facility in Phoenix, Arizona, and onsite at the 

DAPS client locations, including military bases around the country. As part of the agreement, ICM 

will be obtaining a DoD SECRET Military Clearance for both personnel and its facility.    

 

 “We are pleased and honored that the United States Government Printing Office (GPO) and DAPS 

has selected ICM as a supplier in the effort to digitize the vast paperwork managed by the 

Department of Defense,” said Kevin Smith, ICM President.  He added, “This contract will utilize all 

aspects of our conversion technology, and is a major contract win for ICM. We look forward to a 

long-term relationship with United States GPO, DAPS, and the DoD in the years ahead.”   

 

- more - 

 



ICM has been instrumental in helping government agencies convert their paper documents into 

electronic files and streamline their document procedures with customized solutions and Business 

Process Management (BPM) services. 

 

 

About ICM Document Solutions  

 

ICM Conversions, Inc. (ICM), d.b.a. ICM Document Solutions, is a national provider and leader in 

scanning and conversion services, engineering services, and Web-based document management 

solutions. For over 21 years, ICM has grown to provide a suite of products and services to create, 

convert, manage, and efficiently distribute documents.  

  

With over 800 customers, including Fortune 500 companies and government organizations, ICM 

offers document scanning, CAD services, technical publications, software development, and 

forms-processing services. In 2009, ICM Document Solutions was named one of “Inc. 5000’s” 

Fastest Growing Private Companies.  

 

For more information email media@icmdocs.com, or contact Joanie Hollabaugh at 602.678.1978. 
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